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CHINH SACH PHONG CHONG GIAN LAN VA THAM NHUNG

1.PHAN MO DAU
1.1 Muc dich

Dé dam bao rang Global Care tuan thi cic quy dinh cta phap luat Viét Nam trong
hoat dong kinh doanh. Pdng thoi, nham ting kha nang chii dong giam thiéu riii ro tir
gian lan va tham nhiing, Global Care ban hanh Chinh sach nay v&i muc dich thiét 1ap
khuon kho dé phong tranh, phat hién va giam thiéu rui ro tir cac hoat dong gian l4n
va tham nhiing.

1.2 Pham vi va kha niang ap dung

Chinh sach nay ap dung ddi voi tat ca khach hang, cac cong tac vién va nhan vién
(sau ddy goi chung la “nhan vién bdo hiém”) cling nhu tat ca cac dai ly, cac cong
ty/doi tac hop tac cung Global Care.

1.3 Dinh nghia

“Gian 14n” 13 hanh vi ¢6 y gian dbi cua cac chu thé tham gia vao quan hé bao
hiém, nham tim kiém mot 1g1 ich vat chat ma 1€ ra minh khong dugc huong hoac
nhdm hudng mot o1 ich vat chat 16n hon lgi ich ma minh dugc hudng mot cach
hop phap.

- “Tham nhiing” 1a viéc dé nghi hodc nhan truc tiép hoac gian tiép bat ky khoan
thanh toan, dich vy, qua tdng, phan thuéng nao hodac bat ky vat gi c6 gia tri do1 véi
hodc tir ngudi khac dé xai giuc thuc hién hoac khong thuc hién diéu gi dé hoac
nham gay anh hudng dén mot quyét dinh doi véi hodc cia mdt ngudi hodc toé chure
nao do.

2.CHINH SACH
2.1 Bién phap phong chéng gian 1an va tham nhiing

2.1.1 Tuyén bo ciia Global Care

- Global Care khong khoan nhuong d6i véi cac hanh vi gian 1an va tham nhiing duéi
bat ky hinh thitc ndo, ngay ca khi nhitng hanh vi nay vi loi ich cia Global Care.
TAt ca cac giao dich gian 1an hodc tham nhiing déu bi cAm, bat ké nhitng hanh vi
nay dugc thyc hién boi khach hang hoac nhan vién Global Care hoac bat ky bén
thir ba ndo hanh dong trén danh nghia Global Care, bao gébm don vi cung tng, nha
phan phdi, dai 1y, bén tu van, ...

- Global Care s& diéu tra tat ca cac truong hop nghi ngd gian 1an va tham nhiing
cling nhu thyc hién moi bién phap yéu cau boi thuong thiét hai, cac bién phap ky
luat va phép 1y c6 thé ddi véi bat ky ai vi pham Chinh sach nay. Global Care cam
két bao vé ngudi bao tin va dbi xir cong bang d6i v4i nhan vién tir chdi tham gia
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vao hanh vi gian 1an, tham nhiing hoac béo cdo hoat dong gian lan, tham nhiing.
2.1.2 Hanh vi gian 14n bao gdbm nhung khdng giéi han cac hanh vi nhw sau:
a. Gian lan trong khau ké khai thong tin:
«  Cé tinh khai bao thong fin sai léch:

Khach hang cung cap thong tin khong chinh xac vé tinh trang strc khoe, tai san, hoac
cac yéu to rui ro khac dé duoc huong muc phi bao hiém thap hon hodc duoc chip
nhén bao hiém.

. Co tinh che giﬁ’u thong tin:

Khach hang ¢b tinh khong cung cip cac thong tin quan trong cé thé anh huong dén
quyét dinh bao hiém cuia cong ty bao hiém.

b. Gian l1an trong khau yéu cau boi thuong:

. Lam gid hé so:

Khach hang 1am gia cac gidy to, chimg tir && ching minh thiét hai va yéu cau bdi
thuong.

o Khai khong thiét hai:
Khach hang khai bao thiét hai 16n hon thuc té dé duoc nhan s tién boi thuong cao
hon.

. Tao dung sw kién bao hiem:

Khach hang c0 tinh gy ra cac su kién bao hiém dé yéu cau boi thuong.
C. Gian lan tir phia nhéan vién bao hiém:

e Théng dong véi khdch hang:

Nhén vién bao hiém thong dong véi khach hang dé 1am gia ho so, khai khong thiét
hai.

o Bién thu tién bdo hiém:

Nhén vién bao hiém chiém doat tién phi bao hiém hodc tién boi thuong.

e Phat hanh hop dong gid:

Nhan vién bao hiém phat hanh hop ddng bao hiém gia dé chiém doat tién cta khach
hang.

2.1.3 Hanh vi tham nhiing bao gém nhung khéng giéi han nhirng hanh vi nhw sau:
a. Tham nhiing trong khau tham dinh ho so:

e Théng dong voi khdch hang:
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- Nhan vién bao hiém thong dong voi khach hang dé 1am gia ho so, khai khong thiét
hai nham truc loi tién bao hiém.

- Nhan vién bao hjém bo qua cac thong tin quan trong trong hd so dé khach hang
dugc hudong quyén loi bao hiém khong ding quy dinh.

e Nhén hoi lp:

Nhan vién bao hiém nhan héi 16 tir khach hang dé day nhanh qu4 trinh tham dinh
h6 so hoac chap nhan cac ho so khong du diéu kién.

b. Tham nhiing trong khau giai quyét bdi thwong:

e Khai khong chi phi:

- Nhan vién bao hiém khai khong chi phi sira chita, thay thé tai san bi thiét hai dé
chiém doat tién bao hiém.

- Thong dong véi cac co sd sira chita, thay thé dé nang gia dich vu.

e Chitrd boi thwong khong dung quy dinh:

- Nhan vién bao hiém chi tra boi thudng cho cac truong hop khong thudc pham vi
bao hiém hodc chi tra vugt qua mirc quy dinh.

- Nhan hdi 16 tir khach hang dé chi tra boi thudng nhanh chong hoic chi tra sd tién
16m hon quy dinh.

c. Tham nhiing trong khau quan ly tai chinh:

e Tham b, bién thi:

Nhan vién bao hiém tham 6, bién thu tién phi bdo hiém, tién boi thuong hodc cac
khoan tién khac.
e Ldp quy den:

o Lap quy den dé chi tiéu sai muc dich, khéng minh bach.

2.1.4 Trach nhiém va cam két

- Khach hang/Cong tac vién/ Doi tac ciia Global Care: Cam két tuan thu, khong vi
pham Chinh sach nay. Truong hop vi pham, s€ chiu trach nhi¢m dén bu tat ca céc thiét
hai/ton that phat sinh gay ra cho Global Care va cho bén thir ba (n€u c9).

- Nhan vién. T4t ca nhan vién cua Global Care c6 trach nhiém doc, hiéu va tuan tha tat
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ca ndi dung cua Chinh sach nay. Kip thoi bao cao hanh vi gian 1an, tham nhiing hodc
bat ky hanh vi gian 1an, tham nhiing nao bi nghi ngd qua kénh t0 cdo, cung cap thong
tin dé ho trg qua trinh diéu tra.

2.1.5 Bao cao gian lan va tham nhiing

Bit ky c4 nhan/to chirc nao ciing c6 thé bao céo vé vi pham Chinh sich nay hodc bt
ky hanh vi gian lan, tham nhiing bi nghi ng¢ nao cho Global Care thong qua cac kénh
sau.

Gui vé dia chi Email: bplegal@globalcare.vn.

Chinh sdch nay dwoc ban hanh va cé hiéu lie ké tir ngay 01/03/2024.
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